
Safeguarding young 
people in a youth work 

setting



Learning Outcomes

• Be able give a definition of child protection and safeguarding – and understand 
the difference between the 2?
• Learn about national policies that influence safeguarding and reflect on your own 

organisational policies and procedures relating to safeguarding
• Fully understand your responsibilities to safeguarding and child protection and 

reflect on how your organisations policies and procedures may influence your 
practice as a youth worker
• Know the different categories of abuse
• Understand how to recognise the signs and symptoms of abuse
• Understand what to do if you are concerned about the safety or welfare of the 

child



What is safeguarding? What is child protection?
What is the difference?

Safeguarding is the action that is taken to promote the welfare of children and protect them 
from harm.
Safeguarding means:
• protecting children from abuse and maltreatment
• preventing harm to children’s health or development
• ensuring children grow up with the provision of safe and effective care
• taking action to enable all children and young people to have the best outcomes

Child protection is part of the safeguarding process. It focuses on protecting individual 
children identified as suffering or likely to suffer significant harm. This includes child 
protection procedures which detail how to respond to concerns about a child

Safeguarding children is the term used to cover all aspects of promoting a child’s welfare.
Child protection is the single aspect of safeguarding children that is focussed on protecting a 

child who is suffering from, or has the potential to suffer from, significant harm.



Now complete question 1 on E.S. 1
• Here are a few ideas and reminders:-

Safeguarding is everyone’s responsibility

Safeguarding focuses on 
keeping all children safe and 

free from maltreatment 

Safeguarding covers all the things we do to keep children 
safe:- policies, procedures, reporting concerns, educating 

young people about risks, recruiting the right people to work 
with young people etc

Safeguarding is the filing cabinet that holds everything in it to do with keeping children safe and 
helping them to reach their full potential. Child protection is a drawer in that filing cabinet and 

is all about protecting identified children who are, or may be, at risk of significant harm. 

Safeguarding covers all aspects of child welfare, child protection focuses on the 
action that needs to be taken to protect children identified as being at risk of 

immediate harm



• A child is classed as anyone who has not yet reached their 18th birthday.
The fact they have reached 16 and are living independently etc does not change their entitlement to 

services or protection
• No single agency or professional can work in isolation to keep a child safe: its 

everyone's responsibility.
• You may hold key information – always share your concerns.
• NEVER assume someone else will be dealing with something you are 

concerned about.

Child protection - reminders







Abuse and neglect are forms of maltreatment 

Both can involve inflicting harm or failing to act to prevent harm

Children and adults may be abused in a family, institutional or community setting 

They may be abused by someone they know or, more rarely, by a stranger, for example 
via the internet

They may be abused by one or more adults

The perpetrator of abuse may be another child

Source: HM Government (2015)  Working Together to Safeguard Children and Care and Support Statutory Guidance, 
(2015)

What is Abuse or Neglect?



ØPhysical abuse

ØEmotional abuse

ØSexual abuse

ØNeglect

Source: HM Government (2015)  Working Together to Safeguard Children

These categories also encompass domestic abuse and violence, CSE, FGM and radicalisation

The Categories of Child Abuse



• Physical abuse - Physical abuse may involve hitting, shaking, throwing, 
poisoning, burning, scalding, drowning, suffocating or otherwise causing 
physical harm to a child. A parent or carer may cause physical harm by 
fabricating the symptoms of illness or deliberately inducing illness in a child

• Emotional abuse – Emotional abuse is the persistent emotional 
maltreatment of a child. It causes a severe and persistent adverse effect on 
the child’s emotional development, It may involve communicating to 
children that they are worthless, unloved, inadequate or valued only 
because they meet the needs of another person It may include not giving 
the child opportunities to express their views. It may be deliberately 
silencing them, ‘making fun’ of what they say or how they communicate.

The Definitions of physical abuse



§ Sexual abuse involves forcing or enticing a child or young person to take part in 
sexual activities, not necessarily involving a high level of violence.
• It may involve physical contact including penetrative (e.g. rape, which may be 

vaginal, anal or oral) or non-penetrative acts
§ It may include non-contact activities such as looking at or producing indecent 

material, watching sexual acts or encouraging children to behave in sexually 
inappropriate ways

§ It may involve grooming the child in preparation for abuse – including via the 
internet

§ Sexual abuse is not solely perpetrated by adults males, women also commit acts 
of sexual abuse, as can other children

Source: HM Government (2015)  Working Together to Safeguard Children.

The Definitions of sexual abuse



§Neglect is the persistent failure to meet a child’s basic physical 
and psychological needs

§It is likely to result in the serious impairment of the child’s health 
or development

§Neglect may occur during pregnancy as a result of maternal 
substance abuse.  

Source: HM Government (2015)  Working Together to Safeguard Children

The Definitions of Neglect



• Take a moment to think about what the signs and symptoms might be 
in a young person for the category of abuse you have been given

• Feedback
• Complete page 1 and 2

Group Exercise 



Domestic Abuse

- What is it?
- Does it even affect children and young people anyway?
- If we are aware a child or young person is living in a home where 

there is domestic abuse should we report it?

Putting the Spotlight on Associated 
Forms of Abuse



Domestic Abuse
Domestic abuse is any type of controlling, bullying, threatening or 
violent behaviour between people in a relationship. But it isn’t just 
physical violence – domestic abuse includes emotional, physical, 
sexual, financial or psychological abuse.
Abusive behaviour can occur in any relationship. It can continue 
even after the relationship has ended. Both men and women can be 
abused or abusers.
Domestic abuse can seriously harm children and young people. 
Witnessing domestic abuse is child abuse, and teenagers can suffer 
domestic abuse in their relationships.



An Overview of FGM
• A procedures that involves partial or total removal of the external female 

genitalia, or other injury to the female genital organs for non-medical reasons" 
(WHO, 2013)

• Practised in up to 42 African countries, and also in parts of the Middle East 
and Asia (House of Commons International Development Committee, 2013)

• In the UK, tends to occur in areas with large populations of FGM practising 
communities. (NHS Choices, 2013)

• FGM helpline on 0800 028 3550 fgmhelp@nspcc.org.uk

mailto:fgmhelp@nspcc.org.uk


CSE – Emma’s story



Direct Disclosures
If you're in a situation where a child discloses abuse to you, there are a number of steps you can take.

• Listen carefully to the child. Avoid expressing your own views on the matter. A reaction of shock or disbelief could 
cause the child to 'shut down', retract or stop talking

• Let them know they've done the right thing. Reassurance can make a big impact to the child who may have been 
keeping the abuse secret

• Tell them it's not their fault. Abuse is never the child's fault and they need to know this
• Say you believe them. A child could keep abuse secret in fear they won't be believed. They've told you because 

they want help and trust you'll be the person to believe them and help them
• Don't talk to the alleged abuser. Confronting the alleged abuser about what the child's told you could make the 

situation a lot worse for the child
• Explain what you'll do next. If age appropriate, explain to the child you'll need to report the abuse to someone 

who will be able to help
• Don't delay reporting the abuse. The sooner the abuse is reported after the child discloses the better. Report as 

soon as possible so details are fresh in your mind and action can be taken quickly.



Where does confidentiality come in?
• On your table discuss the following….
• Scenario 1 – A 14 year old girl you have worked with on a girls project for the last 4 

weeks tells you she has a boyfriend. During the conversation about him she discloses 
that he is older than her. When you ask how old she says 34. She then swears you to 
secrecy.
What do you say? What do you do?
• Scenario 2 – A teenage boy that attends the group session you are running lingers 

behind at the end of the session. You ask him if he is ok and he gets a bit upset. He 
explains his mom has a new partner and he hates him. He says that last night he had 
to get in between them as they were arguing and the partner raised his fist to his 
mom. He doesn’t want you to tell anyone because he thinks this will make it worse 
for his mom. He says he promises to call the police if it happens again. What do you 
do?
• Scenario 3 – you are delivering a sexual health session in a school on behalf of your 

organisation. A sixth former (17 year old) discloses that she is pregnant and hasn’t 
told anyone. She doesn’t want you to break her confidence. Do you?



Making monitoring and recording child 
protection concerns and making referrals.
• What types of procedures do you have in place in your setting for 

monitoring and recording concerns?
• What organisations can you go to for advice and guidance on child 

protection and safeguarding issues
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• What are the boundaries of confidentiality?
• Explain the importance of being a trusting adult and remaining professional 

by ensuring you are able to manage confidential discussions well.
• Make sure you explain that any child protection concerns sit outside of the 

boundaries of confidentiality. If you think a child is at risk of significant 
harm you must never keep a secret. You must always follow your 
organisations reporting procedures.
• Include how you would explain this to the young person so they 

understand what sorts of things you cannot keep confidential
• Include what the informal boundaries of confidentiality are. Put in a 

sentence about how you would keep professional boundaries regarding 
what you would share with young people about yourself too



Making referrals and consent……

• How – Including consent
• What happens once a referral is made?



Let’s look at the legislation….

• There is a range of legislation that informs how we should respond to 
safeguarding. Can you think of any laws, common procedures in 
workplaces or acts of parliament that contribute to keeping children 
safe? 





What about in your setting – what policies do you 
have and how do they influence your practice?

Many of your policies and procedures should contribute to keeping young people safe and should 
reference safeguarding procedures, directly and indirectly.
What sorts of policies does your organisation have that do this?
• Safeguarding policy
• Recruitment and selection policies – should reference safer recruitment procedures
• Health and safety policy
• Data protection policy
• Confidentiality policy – should reference the limitations of confidentiality
• Record keeping policy – should reference how to securely store records relating to 

safeguarding
• Lone working policy – should give guidance on keeping yourself safe and those of young 

people you work with
• E-safety policy – should give guidance on keeping young people safe online, how to spot signs 

and symptoms of online grooming and how to report online safeguarding concerns
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Nearly there……
Table 1 – How does youth work contribute to keeping young people safe? What 
sorts of youth work session/activities promote safety or wellbeing?

Table 2 – How do you help young people manage personal risk in your role? For 
example, young people often engage in risky behaviours, what can you do about 
this in your role?

Table 3  - How do the purposes and principles of youth work align with 
safeguarding policies and procedures? Look at the National standards for youth 
work

Table 4 – What barriers or challenges might you experience when trying to 
implement your workplaces safeguarding procedures?



Now complete the last few questions….


